Criteria Il Teaching, Learning and Evaluation
2.7.1 Online Student Satisfaction Survey
Academic Year 2023-2024
Action Plan 2024-2025

Consolidated Suggestions

Align teaching with real-world applications,
focusing on industry trends and practical
skills.

Required separate guidance on Choice
based credit with regards to its compliance,
syllabus, Practical Work and Exam Pattern,
Scheme of Marking.

Provide additional support for students
struggling with difficult topics.

Required extra online lectures with offline
lectures.

In online lecture of Practical Subjects like
Accounting, Taxation and Cost Accounting
digitised tools must be used by teachers.

Provide access to digital resources such as
e-books, online lectures, and recorded
sessions.

Arrange guest lecture on revised content in
syllabus

Two way interactions must be increased in
offline classes.

Practical Based project and Assignment of
Activities.

Include real-world case studies, examples,
and problem-solving exercises.

Use of emerging technigques such as data
analytics, use of Al and other relevant
fields for solving problems in specific
discipline.

Separate lecture will be taken by each
faculty before teaching of their respective
subject.

A guest lecture will be arranged for every
class by CEO of the College.

Encourage collaborative learning groups
where students can help each other.
Encourage students to self-report
challenges through feedback forms or
one-on-one discussions.

Lectures will be arranged on blended
models (Online + Offline)

Lectures will be on online platform with
usage of advance digital techniques.

While taking in online lectures for
accounting and costing subject usage of
spreadsheets, digital calculator and
digitally preparation of accounts and
reports will be practiced.

E-bank of study material should be
increased by every faculty.

Prepared study material must be shared
with students as well on college website.

A guest’s Lecture in a semester will be
taken for those subjects where content or
chapters were revised or replaced.
Industrial Expert’s Lecture will be
arranged to know expected outcome from
industry.

Last 8 to 10 min. should be taken for
review and interaction with students
while using online platforms like Zoom,
Google Meet, Google Class etc.

Queries of students must be addressed at
same of next lecture.

Usage of feedback system on effective
content delivery must be increased.




9 Incorporate peer review and self-evaluation 1. By clearly communicating to students that
to develop critical thinking and self- peer review aims to improve learning
awareness. 2. Use of evaluation technigues such as

essays, projects, presentations or creative
work for peer task.

10 Regular feedback mechanisms to adapt 1. Feedback will be taken after specific
teaching strategies to student needs. interval and analysis will be carried out for

using proper teaching methods

2. Conducting review from students for
ensuring changes made in teaching
methods.
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Feedback Analysis
Analysis of Students Feedback on Curriculum
Academic Year 2023-2024

E-mail ID: Total 496 students given their email id
Name of Department Commerce

Faculty
Faculty Arts Commerce Science B.Voc BBA Total
Commerce 163 181 90 2 58 496

Total 496 Student given responses.

Overall Satisfaction Level:
= sum of Satisfaction Level of Questions related to teaching and learning

Number of Questions

=94.15+
97.78+98.78+93.75+98.19+96.77+94.75+96.17+97.98+96.97+96.97+95.56+96.16
+94.75+98.38+97.98+98.99+96.98+92.54+97.58

20

1735.43
20

=86.77%

Overall Average Satisfaction Level of Commerce Students is 86.77%.
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1.How much of the syllabus was covered in the class? 3T9edT FAEALY

Response 06 23 40 140 287 496

Syllabus

m0-30

m 30-54
m 55-69
m70-84
m 85-100

Satisfaction Level: 94.15 %
2. How well did the teachers prepare for the classes? Faraaed fRrarsrdr

Rrpgoart gart wAft 3wa?

0 3 6 162 323 496




Preparation of teachers

H Won't teach at all

164, 33%

® Indifferently
323, 65% ® Poorly
W Satisfactorly

B Throughly

Satisfaction Level : 97.78%
3.How well were the teachers able to communicate? fi&T& FY+R HIE

YA ?

2 3 39 58 393 496

Communication level of teacher

= Very poor communication
Generally ineffective

= Just Satisfactorily

= Sometimes effective

= Always Effective




Satisfaction Level : 98.78%

4. The teacher’s approach to teaching can best be described as... fRvat@rar Riwavarear sedde 308
GSEIRIUT I qUTe HE FWel?

Responses 2 29 66 156 243 496

Approach of teaching

2

= Poor

= Fair

= Good

= Very Good

= Excellent

Satisfaction Level : 93.75 %

5. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. FgTfaeaTeamde e a ARfeArN grear diefas,aenfas nfor smafas
A Fed g F?

Not at Marginally Moderately Very  Significantly  Total
all well

5 - 17 118 352 496




Fairness of Internal Evaluation

® Unfair

® Usually Fair

= Sometime Unfair
= Usually Fair

m Always Fair

Satisfaction Level : 98.19%

6. The institution provides multiple opportunities to learn and grow? J#Y Hglfdedod dFgle JeTdeT
T TS THY 3Ty &EA & HI?

Discussion on Performance in Assignment

= Never

= Rarely

= Occasionaly
= Usually

= Every Time




Satisfaction Level : 96.77 %

7. The teachers illustrate the concepts through examples and applications. F__l;ﬂi? et Reaarar
HhouaAT £ 3EEI0T 9 Ycgel ar} Jrafed TISC HAT H1?

Initiatives in promoting internship, field visit etc.

1% = Never
H Rarely
= Sometimes
® Often

® Reguraly

Satisfaction Level : 94.75%

8. The Institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching-learning process. JHY Hglfdedery faeareaiar A, T RoT @
FEATA-HEAIA Ffdcdiel Faad AorEar GUREHIALY FaArfase aard #1?




Teaching and Mentoring Process

1% 3%

® Not at all ;
® Marginally :
@ Moderately J
m Very well

= Significantly

Satisfaction Level : 96.17%

9. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

FHE AaRoT 9fRar deudiET AR HejHa AISfAvaraTd! AT A FI?

Opportunities to Learn and Grow

1%
0% 5%

® Strongly Disagree
E Disagree

# Neutral

| Agree

m Strongly Agree




Satisfaction Level : 97.98%

10. Teachers encourage you to participate in extracurricular activities. &TTOTFaR ITFHFATHLY FgAN
RIS FeTen RIefs WOm drd FI?

5 12 29 113 337 496

Expected Competencies, course outcomes

1% 2%

= Never
M Rarely
@ Sometimes
® Often

w Reguraly

Satisfaction Level : 96.97%

11. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
gAY e LCD Projector, Multimedia 3. HREAT IS TR 3eqmaarar Bl T ar Far

FAar?
1 14 30 105 346 496




Teacher's follow up with assigned task

0% 3%

® | don’t want mentor
H Rarely

= Sometimes

= Often

® Reguraly

Satisfaction Level :96.97%

12. The overall quality of teaching-learning process in your institute is very good. =T H#EIAT
JreaTe AR UHOT AUTEET TR TS

L 5 51 20 103 351 496

Teachers illustrate concept with examples

1% 2% 49

H Never

M Rarely

» Occasionaly
o Usually

® Every Time

Satisfaction Level : 95.56 %




13.The teachers identify your strengths and encourage you with providing right level of challenges.

et geear Atie aoed™ @@ JFeraT FHIear AT ITddial SUATETST SO Setd H1?

5 14 23 70 384 496

Motivation by Teachers

1% 3% 5%

H Unable to
m Slightly

m Partially

® Reasonably

= Fully

Satisfaction Level : 96.16 %

14. Teachers are able to identify your weaknesses and help you to overcome them. 'g’ﬂmﬂ' HHALAT
MY & ¥ IUAHIS JAY et @ard e F17

8 18 21 103 346 496




Teachers ablility to overcome students weakness

1% 3%

® Never

® Rarely
» Occasionaly

m Usually

Satisfaction Level : 94.75%

15. The Institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process. JA Hglfdedod [qearedi= AR, TTHROT &

FEAIA-HEATA Fibdcliel T UTad GURSBHAACY FATASE FATd FI?
Strongly Strongly
Disagree Disagree | Neutral | Agree | Agree Total
2 6 22 17T 289 496

Teachers ablility to overcome students weakness

1% 3% i

® Never
= Rarely
# Occasionaly

m Usually

i
!
|
|
|
]
1

Satisfaction Level : 98.38%




16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences. #Aglideared d@d

RreTer facaredt FuaueudAed Fgsaicas HeTAe, FeHPIch HETTA HIOT FAEAT faror afssar
TSN eI HelHd ATEfAUITAIS ara FAlT F?

To
Very great
Not at all little Somewhat | Moderate | extent | Total
1 9 44 131 311 496
Student centric method

0% 2%

= Not at all
H Very little
= Somewhat
® Moderate

® To great extent

Satisfaction Level : 97.98 %

17. Teachers encourage you to participate in extracurricular activities. d&7f0Thay IUHATHLY TEHEN
BIUTTETST gFeTen RIeT WO ard F1?

Strongly Strongly
Disagree Disagree | Neutral | Agree | Agree Total
0 5 15 138 338 496




Extracurricular activities

0% 1% 3%

H Strongly Disagree
® Disagree

# Neutral

m Agree

= Strongly Agree

Satisfaction Level : 98.99 %

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to
make you ready for the world of work. TA®I Fgiacaed 7 s qAIWY Fhreafsdd ae a8y

VSITRETH HIACT TIE TAIUATHTE WA Fald &l ?

To
Very great
Not at all little Somewhat | Moderate | extent | Total
2 13 37 130 314 496

Inculcate soft skills, life skills etc.

0% 3%

m Not at all
| Very little
m Somewhat
H Moderate

w To great extent




Satisfaction Level : 96.98 %

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

Y RI&TF LCD Projector, Multimedia 3. WREAT 3AET 3MenRe srearderar foed ok araw &
Sdr?

70- above
Below 29 % 30-49% 50-69% | 89% 90% Total
12 25 52 153 254 496
Usage of ICT Tools

2%

# Below 29 %
H 30-49%

# 50-69%

m 70-89%

= above 90%

Satisfaction Level : 92.54 %

20 The overall quality of teaching-learning process in your institute is very good

Strongly Strongly
Disagree Disagree | Neutral | Agree | Agree Total
3 9 27 177 280 496




Teaching-Learning Process

2%
1%

m Strongly Disagree i
® Disagree ‘
@ Neutral
B Agree

@ Strongly Agree

Satisfaction Level : 97.58 %

21. Students Suggestion :

123 Students has given their feedback some of common suggestions by them are:

i S U R

Y
W N RO

@o}“‘%,

Specific Study Room

Should available the proper classrooms for Post graduate Microbiology students

Want more e-study material of syllabus.

Explain overall system of CBCS with regards to syllabus, exam pattern, scheme of mark etc.
Use of technology in the classroom.

More placement opportunities, Canteen Facilities

Hands on training for practical based subject and for short term courses.

Expert’s Guest lecture.

Access of computer lab for students with high speed for internet.

. Required industry-based project and problems for solving.

. Lectures must be in English, teachers should do two-way interaction in offline lectures.
. Maximum lectures should be taken GIS Software by Geography Department.

. Add on Courses or Regular subject must be more research based.
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